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Asking for Information (Map, Sim Card) 
 

 
Section 1: Dialogue  

Please read the following conversation between Satoshi and the concierge attendant. 

 

Satoshi: Hello? Is this the concierge? 

Concierge Attendant: Good day sir! You got that right. How can I help you? 

Satoshi: I’d like to be informed regarding communication systems here in this country. 

Concierge Attendant: May we know what you need? 

Satoshi: Does my cellphone number work in this country? 

Concierge Attendant: It can work sir, depending on your network.  

Satoshi: Why is that? 

Concierge Attendant: Because your network’s signal might not reach this country. But I advise you 
to try getting a new SIM card instead. 

Satoshi: Will that help? 

Concierge Attendant:  Definitely. It will also be cheaper for you.  

Satoshi: Where can I buy a new SIM card? And a map, I think I would need one when I stroll 
around the city. 

Concierge Attendant: SIM cards and maps are available in any outlet stores.  

Satoshi: Good to know. Thank you! 
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Section 2: Useful Expressions  

Please take note of the following useful expressions 

1. Where is the concierge? 
2. Where can I get a map and a SIM Card? 
3. What are other convenient ways to communicate? 
4. I would like to buy a map please. 
5. Can you please tell me the closest outlet store? 

 

Section 3: Vocabulary Words and Expressions  

Please read the vocabulary word/expression with its definition and sample sentence. 

Vocabulary/Expression Sample Sentence 

Concierge 

[kon-see-airzh] 

noun 

Whenever you need something, the concierge is a good place to 
run to. 

Communication 

[kuh-myoo-ni-key-shuhn] 

noun 

The key to a good relationship is proper communication. 

SIM 

[sim] 

noun 

I lost my cellphone, so now I have to replace it along with a new 
SIM card. 

Definitely 

[def-uh-nit-lee] 

adverb 

Mrs. Lovett is definitely sure that her pies are the worst in 
London. 

Stroll 

[strohl] 

verb 

Steve Rogers likes to take strolls in the park. 

Outlet 

[out-let]  

noun 

Homer bought his drinks in a 24 hour outlet store. 
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Section 4: Completing the Conversation Exercise  

Please complete the dialogue using the words from the box below. 

 

Satoshi: Hello? Is this the ___________? 

Concierge Attendant: Good day sir! You got that right. How can I help you? 

Satoshi: I’d like to be informed regarding ____________ systems here in this country. 

Concierge Attendant: May we know what you need? 

Satoshi: Does my ____________ number work in this country? 

Concierge Attendant: It can work sir, depending on your network.  

Satoshi: Why is that? 

Concierge Attendant: Because your network’s signal might not work in this country. But I advise 
you to try getting a new _____________ card. 

Satoshi: Will that help? 

Concierge Attendant:  __________. It will also be cheaper for you.  

Satoshi: Where can I buy a new SIM card? And a ____________, I think I would need one so I 
won’t get lost around the city. 

Concierge Attendant: SIM cards and maps are available in any outlet stores.  

Satoshi: Good to know. Thank you! 

Outlet                definitely              communication               stroll                 map             SIM               
concierge         cellphone 

 


